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30.foreword
purposes &
The Coster Eth ica l  Code is  an off ic ia l 
document of  Coster  Group, i .e.  the 
group of  companies formed by Coster 
Tecnologie Specia l i  S.p.A. and the s is-
ter  companies under i ts  d i rect  contro l 
(Coster,  here inaf ter ) .  I t  prov ides a set  of 
commonly agreed va lues and pr inc ip les 
which ref lect  Coster ’s commitment to-
wards conduct ing business responsib ly.

The Coster Eth ica l  code is  bui l t  on 3 key 
p i l lars:
1)  Be lawfu l  and act wi th integr i ty  in the 
marketplace
2)  Respect human r ights and create a 
posi t ive workplace
3)  Safeguard the env i ronment and the 
heal th of  future generat ions
Al l  of  Coster ’s management and employ-

ees are bound to observe the Coster 
Eth ica l  Code. The Coster Eth ica l  Code 
is  a publ ic document avai lable to any-
one and Coster is  committed to promot-
ing i t  internal ly  wi th a l l  means. 

As wel l ,  Coster  d ist r ibutes and pro-
motes the Eth ica l  Code to the Suppl i -
ers through the supply chain,  wi th the 
request to formal ly  commit  to acknowl-
edge i t  and adhere to i ts  pr inc ip les.

The Eth ica l  Code has been approved by 
the Board of  Di rectors of  Coster  Group.



50.communicat ion channels
compl iance l ine &

Every Coster  company has estab-
l ished appropr iate and accessib le 

communicat ion channels avai lable to 
a l l  employees to report  on the Code. 

The channels shal l  be widely commu-
nicated and the anonymity of  the user 

a lways guaranteed as wel l  as the conf i -
dent ia l i ty  of  any compla int ,  i f  des i red.  Any 

matter  communicated v ia the channel  is 
requi red to be fu l ly  invest igated and resul t 

in a fast  and unbiased resolut ion.  Any form 
of  reta l iat ion based on compla ints commu-

nicated v ia the channel  is  st r ict ly  forb idden. 
Every subsid iary has /  wi l l  have nominated a 

local  responsib le for  the channel .  Unless oth-
erwise stated, th is ro le normal ly  coinc ides with 

the local  HR funct ion.

The Compl iance L ine is  a mean to conf ident ia l ly 
report  by emai l  about f inancia l ,  research, manu-

factur ing,  env i ronment,  heal th,  safety,  eth ica l  mat-
ters and any other quest ions and suggest ions re-

lat ing the Code for  the purpose of  he lp ing Coster to 
ident i fy  and address them in a posi t ive and construc-

t ive way. 

A l though di rect  d iscussion with one’s superv isor is  the 
preferred mode, in some c i rcumstances an employee 

may fee l  the need for  a more conf ident ia l ,  somet imes 
anonymous abi l i ty  to express good fa i th concerns about 

presumed non-compl iance. Reports through th is opt ion 
of  the Compl iance L ine are entered di rect ly  on a secure 

server to prevent any possib le breach in secur i ty.  Coster 
makes these reports avai lable to speci f ic  indiv iduals at  the 

Headquarters Company who are charged with evaluat ing the 
type of  problem and locat ion of  the inc ident,  and who under-

stand the importance of  mainta in ing conf ident ia l i ty.  The team 

and staff  are t ra ined and committed to ensure that  no report 
is  shared with impl icated part ies,  the i r  peers,  or  subordinates.
The Compl iance L ine report  d ist r ibut ion process is  designed 
so that  a report  is  not shared with impl icated part ies or  the i r 
subordinates.
The way for  our employees across the g lobe to reach the Coster 
Compl iance L ine is  to send your compla int  or  concern by emai l 
to compliancel ine@coster.com  or  by mai l  to:
Coster Tecnologie Special i  Spa
Attn:  Legal Department -  Compliance Line
Via Leonardo da Vinci ,  2 20016 Pero (Mi)  -  I taly
The Compl iance L ine is  based on the procedures studied by our 
internal  contro l ,  under the d i rect  superv is ion of  the Chairman 
Of The Board Of Di rectors and Chief  Execut ive Off icer.



1. 7

lawfu l  conduct
business integr i ty

a. br ibery

c. compliance with laws

b. competit ion and competitor information

d. confidential i ty obl igat ion

&

Coster is  committed to h ighest standards of  integr i ty,  honesty 
and fa i rness in a l l  internal  and external  affa i rs.  Coster  is  a lso 
committed to fu l ly  comply wi th a l l  nat ional  and internat ional  an-
t i -corrupt ion laws, in part icu lar : 
• OECD Convent ion on Combat ing Br ibery of  Fore ign Publ ic Of-
f ic ia ls 
• OCSE Guidel ines and Fore ign Corrupt Pract ices Act 
Br ibes,  i l leg i t imate favours,  col lus ion,  requests for  personal  ben-
ef i ts  for  onesel f  or  others,  e i ther d i rect ly  or  through th i rd part ies, 
are prohib i ted without any except ion.

Coster  is  committed to ensur ing that  i ts  business ac-
t iv i t ies do not v io late appl icable domest ic or  interna-
t ional  leg is lat ion in a l l  countr ies where i t  operates.

Coster  recognizes the importance of  a compet i t ive market and is  commit-
ted to fu l ly  comply wi th a l l  ant i - t rust  and pro-consumer laws in force in a l l 
countr ies where i t  operates.  Coster ’s management and employees wi l l  not 
engage in business pract ices ( i .e.  pr ice carte ls )  which may represent an 
ant i - t rust  v io lat ion.
Al l  in format ion about Coster ’s compet i tors is  obta ined leg i t imate ly and wi l l 
on ly be used for  leg i t imate purposes in compl iance with a l l  ant i - t rust  laws 
and regulat ions.

The know-how and inte l lectual  property developed 
by Coster  is  a fundamenta l  and cr i t ica l ly  va luable re-
source which a l l  of  Coster ’s management and employ-
ees are ca l led upon to protect.  Coster ’s management 
and employees are bound not to reveal  to th i rd par-
t ies any informat ion regarding the technica l ,  techno-
logica l  and commercia l  know-how of  Coster,  nor any 
other in format ion regarding Coster that  is  not in the 
publ ic domain,  except cases in which such disc losure 
is  requi red by law or by other regulatory d i rect ives, 
or  where i t  is  express ly prov ided by speci f ic  contrac-
tual  agreements whereby the part ies have commit-
ted themselves to us ing such informat ion exclus ive ly 
for  the purposes for  which i t  was t ransmit ted and to 
mainta in ing i ts  conf ident ia l i ty. 
A l l  conf ident ia l  in format ion,  know-how and inte l lectu-
a l  property prov ided by th i rd part ies such as suppl i -
ers,  c l ients and outsourced serv ice prov iders must be 
equal ly  respected and safeguarded according to the 
above pr inc ip les and only used for  i ts  intended and 
designated purpose.



91. e. confl icts of interest g. gifts,  hospital i ty and entertainment

h. pr ivacy

f.  f inancial  records, money laundering and insider trading

Commercia l  courtesy,  such as smal l  g i f ts  or  forms of 
hospi ta l i ty,  is  only a l lowed when i ts  va lue is  smal l  and 
i t  does not compromise the integr i ty  and reputat ion of 
e i ther party,  and cannot be construed by an impart ia l 
observer as a imed at  obta in ing undue advantages.  In any 
case, these expenses must a lways be author ized by the 
designated managers and be accompanied by appro-
pr iate documentat ion.  I t  is  forb idden to accept money 
f rom indiv iduals or  companies that  have or intend to have 
business re lat ions with Coster.
Anyone who receives proposals of  g i f ts  or  specia l  or 
hospi ta l i ty  t reatment that  cannot be considered as com-
mercia l  courtesy of  smal l  va lue,  or  requests therefore by 
th i rd part ies,  shal l  re ject  them and immediate ly in form 
the d i rect  superv isor.

Al l  decis ion taken on behal f  of  Coster  must be made in the interest  of  Coster.  Coster ’s 
management and employees must avoid every possib le conf l ict  of  interest ,  wi th par-
t icu lar  regard to personal ,  f inancia l  or  fami ly  considerat ions ( i .e.  the ex istence of  a 
vested interest  in a suppl ier ) .
Coster ’s management and employees shal l  avoid and report  any conf l icts of  interest 
between personal  and fami ly  economic act iv i t ies and the i r  tasks with in the company. 
Any s i tuat ion that  const i tutes or might const i tute a conf l ict  of  interest  must be reported 
immediate ly to the d i rect  superv isor.

In the conduct of  i ts  normal  business operat ions,  Coster 
col lects a s igni f icant amount of  personal  data and pro-
pr ietary in format ion and is  committed to processing such 
data and informat ion in compl iance with a l l  ex ist ing pr i -
vacy laws in force in any jur isd ict ion where i t  operates.

Al l  of  Coster ’s business and commercia l 
deal ings must be t ransparent ly  per formed 
and accurate ly recorded in the books and 
records.
The t ransparency,  accuracy and complete-
ness of  the balance informat ion have note-
worthy re levance. At th is regard,  every 
employee is  requi red to col laborate to en-
sure that  the management facts are prop-
er ly  represented.
Coster’s management and employees wi l l 
not  be engaged or involved in any act iv i -
ty  which may imply the launder ing of  pro-
ceeds of  cr iminal  act iv i t ies in any form or 
manner whatsoever.  Before establ ish ing 
any business re lat ionship wi th a th i rd par-
ty,  Coster  shal l  check avai lable in forma-

t ion ( inc luding f inancia l  in format ion)  on i ts 
proposed business partners and suppl i -
ers to ensure that  they are reputable and 
involved in a leg i t imate business.  Coster 
shal l  a lways comply wi th ant i - launder ing 
leg is lat ion in a l l  countr ies where i t  oper-
ates.
Coster ’s management and employees are 
str ict ly  requi red to comply wi th the ins ider 
t rading leg is lat ion in a l l  countr ies where i t 
operates.  In part icu lar,  Coster ’s manage-
ment and employees shal l  never make use 
of  in format ion not in the publ ic domain 
and obta ined as a resul t  of  her/h is posi-
t ion with in Coster  in order to obta in a per-
sonal  advantage or to favour th i rd part ies.



112.employees 
work ing r ights

&

Coster recognizes the importance and supports the protect ion of  human r ights.  Coster  is  committed 
to comply ing with the UN Declarat ion of  Human Rights.  A l l  of  Coster  employees and management are 
bound to comply wi th fo l lowing pr inc ip les.

a. chi ld and forced labour
Coster does not employ any form of  forced, mandato-
ry or  ch i ld labour,  i .e.  i t  does not employ people below 
the permiss ib le work ing age establ ished by the laws of 
the p lace where the work is  carr ied out.  In any case, no 
workers under the age of  15 wi l l  be employed under no 
c i rcumstance. Coster  is  a lso committed to not establ ish-
ing or mainta in ing work ing re lat ionships with suppl iers 
that  employ chi ld labour as per the above def in i t ion.
Work is  conducted on a voluntary basis wi th in Coster. 
Any form of  forced labour is  not accepted. Menta l  and 
physica l  coerc ion,  s lavery and human traff ick ing are pro-
h ib i ted.

b. equal opportunit ies
Coster is  committed to ensure equal  opportuni t ies to a l l 
i ts  employees,  on the job and on the career advance-
ment.
The head of  each company /  department shal l  ensure 
that  in every aspect of  the employment re lat ionship (e.g. 
recru i tment,  t ra in ing,  compensat ion,  promot ion,  t ransfer ) 
employees are t reated according to the i r  abi l i t ies to meet 
the job requirements.  A l l  decis ion shal l  be f ree f rom any 
form of  d iscr iminat ion (e.g.  gender,  race,  sexual  or ien-
tat ion,  socia l  and personal  posi t ion,  phys ica l  and heal th 
condi t ion,  d isabi l i ty,  age, nat ional i ty,  re l ig ion,  pol i t ica l 
or ientat ion,  personal  bel ie fs ) . 
Any k ind of  heal th screening ( i .e.  pregnancy test ing)  that 
might resul t  in d iscr iminat ion are str ict ly  prohib i ted.

c. freedom of associat ion
Coster employees are f ree to jo in a t rade 
union in accordance with local  laws and 
the ru les of  t rade union organisat ions. 
Coster  recognises and respects the r ight 
of  representat ion of  i ts  employees and 
no employee is  int imidated or harassed 
in the exerc ise of  her/h is r ights to jo in or 
refuse f rom jo in ing any organisat ion.

d. harassment
Harassment of  any k ind,  such as rac ia l  or 
sexual  harassment or  harassment re lated 
to other personal  character ist ics which 
has the purpose or the effect  of  v io lat ing 
the d igni ty of  the person who is the v ic-
t im of  such harassment,  is  not to lerated 
by Coster  whether i t  takes p lace ins ide or 
outs ide the workplace.



2.e. hir ing and promotion practices

h. terms of employment

f.  occupational health and safety

No Coster employee shal l  accept or  demand promises or t ransfers of  money or goods or benef i ts ,  inducements or  serv ices of  any k ind whatsoever 
that  may be designed to promote the h i r ing of  any person as an employee or fur ther h is/her t ransfer  or  promot ion.

g. remunerat ion and working t ime
Compensat ions and benef i ts  paid to Coster ’s employees wi l l  sat is fy at 
least  the appl icable legal  min imum standards in a l l  countr ies where i t  op-
erates.  Where appl icable,  the compensat ion terms establ ished by legal ly 
b inding col lect ive bargain ing agreements are implemented and adhered 
to.
Coster  compl ies wi th local  leg is lat ion and business pract ices of  the coun-
tr ies where i t  operates in re lat ion to work ing t ime ( regular  and overt ime) . 
No employee wi l l  be requested to work more than the hours a l lowed by 
the countr ies where i t  operates.  A l l  overt ime work is  on voluntary basis 
and paid at  least  the rate def ined by the local  law

Al l  work is  conducted on a voluntary basis.  Employees work ing with in 
Coster  do i t  f ree ly and on agreed and document terms of  employment 
that  sat is fy at  least  the appl icable min imum standards of  the leg is lat ion 
of  the countr ies where Coster  operates.  A l l  employment contracts are in 
a language understood by the worker.

Coster  recognizes heal th and safety in the workplace as a funda-
menta l  r ight  of  employees.  Any decis ion taken by Coster  must re-
spect the heal th and safety in the workplace and comply wi th at 
least  the min imum standards of  the leg is lat ion of  the countr ies where 
i t  operates.
Coster  has adopted and cont inues to improve eff ic ient  occupat ional 
heal th and safety pol ic ies which implements prevent ive measures, 
both at  the indiv idual  and col lect ive leve l ,  to min imize the potent ia l 
for  in jury in the workplace.
Coster a lso seeks to ensure industry leading work ing condi t ions,  in 
accordance with pr inc ip les of  hygiene, industr ia l  ergonomics and 
indiv idual  organizat ional  and operat ional  processes.  Coster  bel ieves 
in and act ive ly promotes the d isseminat ion of  a cul ture of  accident 
prevent ion and r isk awareness among workers,  in part icu lar  through 
the prov is ion of  adequate t ra in ing and informat ion. 
Coster  Employees are required to be personal ly  responsib le and to 
take the prevent ive measures establ ished by Coster  for  the protec-
t ion of  the i r  heal th and safety and communicated through speci f ic 
d i rect ions,  instruct ions,  in format ion and t ra in ing.  Each employee is 
responsib le for  proper management of  safety and should not expose 
h im/hersel f  or  other workers to dangers,  which could cause in jures 
or be damaging for  themselves.
Al l  Coster  workers have f reedom of movement and are not conf ined 
to Coster ’s premises. 13



153.susta inabi l i ty 
land r ights &

a. sustainabi l i ty

b. land r ights

Coster considers env i ronmenta l  protect ion as a key considerat ion to be fostered in the overa l l 
approach to business.
Coster  is  committed to cont inuous improvement of  the env i ronmenta l  per formance of  i ts  opera-
t ions and to comply ing with a l l  re levant legal  and regulatory requirements of  a l l  countr ies where 
i t  operates.
Coster  st imulates and mot ivates employees to take an act ive part  in the implementat ion of  these 
pr inc ip les through informat ion d isseminat ion and regular  t ra in ing and expects the employees to 
have an act ive ro le in apply ing such pr inc ip les in the i r  work ing act iv i ty.
Coster  is  a lso committed to producing and se l l ing,  in fu l l  compl iance with legal  and regulatory 
requirements,  products of  the h ighest standard in terms of  env i ronmenta l  and safety per for-
mance. Moreover,  Coster  endeavours to develop and implement innovat ive technica l  so lut ions 
to min imize env i ronmenta l  impact and maximize safety.  The Energy sav ing,  CDP surve i l lance 
and contro l  of  a l l  forms of  energy consumpt ions is  one of  the p i l lars of  Coster ’s approach to 
reduce the footpr int  and care for  the env i ronment and susta inabi l i ty.   Coster  a lso encourages 
the safe and eco-fr iendly use of  i ts  products,  prov id ing customers with in format ion regarding 
the use,  maintenance and dismant l ing of  i ts  products.

Coster  adopts a zero to lerance approach to land grabs and the r ights and t i t le  to property and 
land of  the indiv idual ,  ind igenous people and local  communit ies are respected. 
Coster  adheres to the pr inc ip les of  Free,  Pr ior  and Informed Consent (FPIC) in a l l  negot iat ion 
with regard to the property or  land of  the indiv idual ,  ind igenous people and local  communit ies.
A due di l igence is  undertaken to uphold indiv idual  or  indigenous people’s establ ished r ights to 
property and land, where appl icable.



174.in f ract ion of
eth ica l  code ru les

The ru les inc luded in the Eth ica l  Code integrate the be-
haviour which every employee is  requi red to observe by 
v i r tue of  the appl icable law and the obl igat ions prov ided 
by col lect ive bargain ing agreements.
The inf ract ion of  Eth ica l  Code ru les pre judice the re la-
t ionship of  t rust  between employee and Coster and i t  may 
cause a d isc ip l inary or  legal  act ion,  i f  i t  is  deemed as a 
breach of  the contractual  obl igat ions of  employment re la-
t ionship or profess ional  co-operat ion.
In the most ser ious cases the v io lat ion can determinate 
the terminat ion of  the employment contract ,  i f  i t  is  put into 
effect  by an employee, or  the terminat ion of  the business 
re lat ionship,  i f  i t  is  put in p lace by a col laborator or  a th i rd 
party (suppl ier,  etc. ) .
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